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Request Alternative Format Textbooks
in AIM Platform
How to upload proof of purchase for textbooks, request alternative 
formats, and download completed digital textbook files.

1 Navigate to AIM Portal

You might be asked to sign in - use your MAVzone username and password.

Please Read and Sign any Accommodation Use Agreements when prompted.

https://elbert.accessiblelearning.com/ColoradoMesa/
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2 Click "Alternative Formats" on the left menu

3 Click "REVIEW REQUESTS" under 'My Requests'
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4 Click "UPLOAD RECEIPT" in the top menu bar.

5 Click the "Choose File" to select the proof of purchase document/picture to
upload.
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6 Click the box next to each course the uploaded receipt has a textbook purchased
for.

7 Click "UPLOAD RECEIPT"
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8 Click "Alternative Formats"

9 Click "REQUESTS"
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10 Select the Class you are requesting a digital textbook for from the dropdown
under 'Reading Material'.

11 Add your textbook title under the "Reading Material Title" field.
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12 Add the 13-digit ISBN number beginning with 978 in the "ISBN:" field.

13 Add the Publisher name, if known, in the "Publisher:" field.
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14 Add the Author(s) name, if known, in the "Author:" field.

15 Add the Edition of the book, when applicable, in the "Edition:" field.
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16 You may choose to add any additional information regarding the book or your
request in the the "Note:" field.

17 Click "SUBMIT REQUEST"
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18 When your request has been completed you will be notified by email and you can
return to the Alternative Formats page and "Download" your digital book.


